Park Creek is open to provide immediate access to residents’ visitors of their choice including, but
not limited to, immediate family, relatives, friends, or other visitors. Of course, Park Creek remains
vigilant about the health and safety of our residents and appreciates all visitors being mindful of
the following:
 Regardless of a person’s vaccination status, visitors are required to wear face masks.
 Visits may occur in all areas of the building EXCEPT in either the East or West main dining
room. If you wish to share a meal with a resident, please let us know in advance and other
arrangements will happily be made.
 Visitors are asked to be mindful of physical distancing from other residents and staff.
 Visitors having a positive viral test for Covid or are not feeling well are asked to postpone
their visit.
 Park Creek does not wish to limit the number of visitors a resident may have nor the
frequency and length of visits. With that said, large gatherings will need to be scheduled in
advance due to limitations of room space as activities for residents are held in many of the
larger rooms.
 Those who have been designated as “Compassionate Care” visitors are allowed to visit at all
times.
 If a resident will be out of the building for longer than a 24-hour period, please contact Geri
or Nicole for further information as to the most recent New York State Department of Health
mandate.
 Hand hygiene, which is washing with soap and water, should be performed prior to visiting
with a resident. Keeping hands clean can prevent 1 in 3 diarrheal illnesses and 1 in 5
respiratory infections such as colds. In general, if soap and water is not available, an alcoholbased sanitizer that contains at least 60% alcohol is a suitable alternative. Ultimately

soap and water remove all types of germs from the hands while sanitizer kills certain
germs.
Most important of all, it is so incredibly good for us to be back together again!

